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0o ABSTRACT O

The study aimed to know the effect of the governance of technological activities in the
banks under study on the quality of loan portfolios provided to their clients and to achieve
the purpose of this study, a questionnaire was designed and distributed to workers in the
private Syrian banks from administrative levels (managers, internal auditor, head of
department, head of department) . The study sample consisted of (180) valid observations
for the analysis, and using the appropriate statistical methods to transmit the data, the study
reached the following:

The presence of an impact of information technology governance at the level applied in the
Syrian banks under study in accordance with the COBIT framework in its four fields
combined, and individually, on the quality of the loans portfolios of those banks.

Key words: IT governance, COBIT framework Control Objectives for Information and
Related Technology, quality of loan portfolios.
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Cag Al Bilae cligSe b aagiilly cilaglaall Laslei€s dasSsa G @y Bl Jalaa (13) Jgaad)

L sl iS5 S
g i) e Jadlaa il d an gl
lagied s Al mie 58 A il
Ly s,a  Pearson Correlation 1 738"
ilaglaal Sig. (2-tailed) .000
N 180 180
. Pearson Correlation 738" 1
ClisSe 25l ) )
e Sig. (2-tailed) 000
sl e Bl N 180 180
**, Correlation is significant at the 0.01 level (2-tailed).
Model Summary
Bl sy Jalas (14) Jgaal)
Model R R Square|Adjusted R Square Std. Error of the Estimate
1 .738° 545 540 1.98759

a9 Al Bilaa cliga b agilla, Predictors: (Constant),
SPss (Alasy) malinll clada Ao alaie¥h Ealdl dae) (e 1 jaall
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o gsiily Cilagladl) Laglyi€s AaSon o Aflas) AN G Wle dla o (13) 4 dssall e oy
tol Cam g ) e Ladlae il
O =2 g BN 13 oy copariall o b)) sy e Ju sas 738 &l eapm LY Jelaa -1
il Jalae e o (14) Jsaall miags WS cpasiona) Lyginall (gsinn (o Dpal Gysmnall dyginal) (g5ina
iSsn Gaki 8 bl afy gl mie GlisSe B aostll cpuad 3 bl e 54.5% of ) 545
Soas ol ot ) Al s i) Jods aaell Fpimd iy Y Caaldl Jeagis o Las (lasbeal) LinslsiSs
Lailae liga b apsiilly (COBIT) Jae sl 3y laslaall Linsl i€ AaSsn (0 Ailims) A il ie
gysadl Cijlad) b (g Al
D) s laglead) Liaglsi€S daSsn (g diloan) A2 ) ADLe ang tAUEY Lol Audadl) WA il
gysadl Cojliad) b Adeaal) gl e 421N 365 ((COBIT) Jae

Cag Al e a0l 4ty Slagliall LagleiSs assa G e LS Jalaa (15) Jgaad

Elagted) Lnglyii AaSom| gl e i) 4550
< s Pearson Correlation 1 450"
sl S Sig. (2-tailed) 000
sl N 180 180
e Aulalal ) Pearson Correlation 450 1
o Sig. (2-tailed) .000
sl N 180 180

**_Correlation is significant at the 0.01 level (2-tailed).

Model Summary
Ld) aa3¥) Judas (16) Jsaad)

Model R R Square Adjusted R Square| Std. Error of the Estimate

1 450° .203 .198 2.34489

o2 Al e 430l 48 . Predictors: (Constant),
PSS ilasy) galindl clajia o el Gald) 1) ¢t jsaal

FRIal Ty lasbeall Laglyi€s AaSon o dudlian) AYa 3 e lia of (15) o) Jsaall (e oy
r) s cpmg Al e

O =2 e BN 13 Gl copmiall o L)) asas Aoy sas 450 &l sem LY Jalaa -1
sndll Jalae e o (16) Jsaal) geam LS cansionall yginall (sinn o inal Gapuunall Hyginall (55ins
LSsn Galii b sl afy Gagdl e A0 LB Gueas 8 sl e 20.3% of ) 2203
s Sl a1 ALl A dll Sy pell R (i I Canlll Jemdiy s L - (ilasbedll LinglsiSs
ole Al Ll ((COBIT) ae bl (385 ciloshaall Linglsi€s 2aSpn (o Aflias) ANs il i
) Cijlmal) b G pemal) (g il
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Laslsi€s AeSn (o Aflaa) A2 @l Ao 2agi tle gali Silly Awdall Aagd)l Aua gl Lsd) gl
2 Lol il il Lo gy Apsdl Cijlaall g Jiilaa 3355 ((COBIT) Jae sl (385 ilasladll

cijlaal) (g B Bilas Sagag clagleall Laglsisi dasga G Cgeum b)) Jalaa (17) Jaad)

Cilaglaall L gl AaSsn|  Cijliadl (g Lablae 535

£33

- Pearson Correlation 1 .384
el Sig. (2-tailed) 000
Slasheall N 180 180
Liilae 535a Pearson Correlation 384 1
o Sig. (2-tailed) .000
=98
Gl N 180 180

**_Correlation is significant at the 0.01 level (2-tailed).

Model Summary
L) J)aai¥) Jalas (18) Jsaad
Model R R Square | Adjusted R Square Std. Error of the Estimate

1 .384% .148 143 2.67295
i jlaall (a8 Bilas 3agaa. Predictors: (Constant),

Lilas 325a Closlaal) Lagl i€ Aan G Afliaa) AN ) A8k @lia of (17) a8y Jsaa) (e el
t0) G plad) g b

O =2 i BN 13 Gl copmiall o b)) asas Aoy sas 384 &l pepm LY Jalaa -1
wail) Jalas e o (18) Jsaall s LS cpasiival) Zyginall (s5iann (o inal Dygunall dysinall (g5inna
iSsn Gl A sl o Cijbadll g Bilas s Gaead 4 bl e 14.8% of &) 148
Iay Glo gl Al Abad) dum ) Jsds aael) dpnjd (b ) Cald) diagy Bus bes . (losbeall Ll 5
oagf Lilas s3gas (COBIT) Jae (385 ilashiall Laglsi€s daSpm oy Adlas) ANy <) ddle
Vg ysad) Cajladll

tGluagilly clalitiuy)

selaliiiay)

tl LS lalimal) e dlea ) 4ty DA e Gl Jlags

Al Glgagilly Clelal) e (e GSay Ley sl Sl dpanl) i) Jadads 23 Y -]

Ll res 4485 dliialy Adlall Clalin¥ly () apeaill Cun o dpsllaall Dbl a3 25y Y 2
Colanall e U 480651 Abal) Gagats saaad) Cilimayals Lig AV Cilanall 33 23 Y 3
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Cipeanal) e Dlanl Lt apall Cilsbaall alat (o aladdll (gsiuse aan3 24y Y 5
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Aonylal) A8 e 3pfsally a9 3l dalaind pecay Ly Glagygill agie adati 2y Y T
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LBl oda Ge il (g5iue Gpaiy AalA llead) e 480 4yt 5 Y 9

ClBlally Al Asaalaiill lalia¥ly Gl 5N Cun e Jlise 286 e Jpanll 24 Y 10
ALl daw Je Jaeal) )38 (520 aaat Aleny Capeadll 2ty 11

Olasally apll S8l Jgldll 3550 dpale o LG Capadll a5 212
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t VL Cald) as Aald) clabimay) Jb
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