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o ABSTRACT O

The study aimed to demonstrate the role of electronic management in its dimensions
(electronic planning, electronic regulation, electronic control) in improving the financial
performance of public banks operating in Lattakia Governorate.

The researcher followed the descriptive analytical approach in her study, and a group of
methods, including relying on secondary and primary data, through a questionnaire that
was designed by informing the researcher of the published literature, and it was distributed
to (140) respondents, of which (134) were recovered, and (128) were valid questionnaires.
For analysis, the research community consisted of a cadre of workers in the departments of
the branches of public banks under study, and then the SPSS program was relied on as a
tool for analyzing the available data.

Then the study presented a set of results, including: The banks under study issue periodic
financial reports, and the banks disclose changes in obligations, assets and ownership, and
electronic management contributes to the design and preparation of the bank’s
organizational structure, decision-making by participation, and the multiplicity of power
centers within the local banks studying.

Keywords: electronic management, electronic planning, electronic regulation, electronic
control, financial performance.
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SV Aald) clad 4D dailae 8 dalad) Cajladl L) 6131 (pnd 8 A5 5SIV) 5)0Y1 50 apaad iy
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SV a8 A 5K 5V 00 Joa bl pend Al apanals dflodie Aiyylay Al iy
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LAdlgall (e Cilay Gued BHle IS @l s culedd) QS (lie e daald) Gadie)

P 2012 ¢ jae) Ganliall @il luad #LigyS Wl Jalee Ll crondinl 1 uball Gaay cld jLEa) 22
o) Jpalls mlase oo LS lae LAY Shle pnan il Glual 2l S Jales Gl 5 Cun (246 ~234
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Excluded?® 0 .0

Total 128 100.0
20 )aa) SPSS galiy aladialy ibaay) Jalail) il : jhaal)

Oo S oy (g i Jalas) 0.841 (sobasy LI & Lss 58 Wl ) Jolae il B O (2) Jsandl el

-

Ble A sl el Yy S iy e hlad) e G e Jy 1305 0.6

LlLawy) ahbe aaad Flig S Wl Jalaa (2)J g3
Cronbach's Alpha N of Items
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adal) Cronbach's Alpha N of Items
(A9 ASN) Jaydadnl) 0.733 6
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YIRPRA NP IR 0.821 5
Al #1899 0.768 11
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< ‘ .ﬂ.“ \II.““)I“
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AL sia e 3l Jaae g ZladYl Cipadl a5k | 128 3.91 521 .046 .000
o) e 5l dies g 7Ll 2 128 | 3.98 556 049 000
Cpiinnall Ulas ALl )&l 53y Capeanall o 58y 128 3.90 713 .063 .000
Sl R e u‘\f\j s EETTR PP 468 041 000
SISV e ¢ ey ilimgpeilly IS L) | 128 | 3.81 575 051 000
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Pearson Correlation 1 7477
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Cijlaall Il 501 cpunty gAY N dgilas) AYs il dBle aag ¥ tHO aml) Auag
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AEI) Alsblaa B dalad
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A At [ sy
Pearson Correlation 1 818"
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Pearson Correlation 818" 1
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Julig ¢ Al 211 Gaaty gAY adalil) o Asilaaal AV @) Al 350 pks o pali A1) and)
Agilaa) AV @l ABdle agag Jol AN AL Luad

Lasgie by @lly 4 fCNT G 2y Slhlie (e sile IS Adiagl) Clelan) Clusy Ealll Culi &
Ay AN B s Lalal) ddeasl) clelas) JU Jeaall BA e 0 Sun il 2 il

g ) LB g Aaldl) Lbagll s Ly (9) Jsaad

One-Sample Statistics
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N 128 128
Pearson Correlation 817 1
Sl e 1Y) Sig. (2-tailed) .000
N 128 128

20 Jlaa) SPSS gualiy alaiialy byl Jiladl) gilii : juaal)

s 0.817 &b smpm LY delee o (11) dsand) DDA (e Dalll 223 Ayl Loz 8 LS3) Ao
Ju sas 0.723 yaatl) Jalas oy WS ¢ W) oY) cppaatiy A g 5N 3501 G gayhag o8 baliiy) e Jy
On Aosiee Al s O i Les Ay SN 88V il am ) elaY) clss e %72.3 G e
Lz aby Aald) G (Sig = 0.000) AVl Jlial ad ol Lags ¢ Il 213V (s 3335 5N 5510
Jeily ¢ Alad) o)) sty Adg AN BN O Ailan) Ao @) A 350 a o all Al sl

Agilaa) A ) ABle ygag Joi AN Abad) Al i)

tGlbuaglll 5 clalitiuy)

Jsie JSs dyig SIY) Aadl) my die Aaymall Byiall Cag Bl Ayl Jae Gl =1

calalal) A1S I8 (e oglailly A Ll (a8 amy (35 ST Lapladl) -2

_)SbA AJ::U cZ\SJW\.’ )bsl\ Jla:\\_g coJ\J&\J u‘)m.nﬂ ‘ﬁu\ ds:\gl‘ HM:I ‘_g ‘_,’_IJ‘)JS&\}” (a.\.L.\.\M M_3
cCaybaall Jaly Adalud)

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
442



il cdana Sy Cpladl L) e1aY) Gt A 5K 510V 0

e 32l il glaal) Aally alSN g 5K alasil) =4

e Cipadls 330 Sl eI e Ragyug A Glashas a8 A8 Jiluy Ao A 5V L) aaiasi—5
.;\}m A

Ll e gy pdiilly Wl udly Jlaa¥) (yen Ay KNI BB J5a5-6

G bl ge Flalyl Gjlad) a8 WS g Al e laal Auhall Jae ajladl) o587
LASLly Jpua¥ly L)

C'_i\}.un A=l C'_ﬂ_u)\.s.A draiata :\.mb.ﬂ\ dM LJJLAAH LAL«]\ @4}!\ oe ).\“)Ls.a )\.\m\ ?:‘73_8

tlua gill

- i J5 ASLly Jpaa¥ly BN 3 Gbastl) e = LYl Zuhall Jas cajlaal) aséi ) 55 ua—1
Opaitanall Blae Ll &l i bl Jae Cijlaaal) ol () 8y5 =2

Auhall Jae cijlbadl Jae 8 A8y Gl (e Adle daa elae) oy () )9 =3

i iy (A gl

YL il Giay b ladll Glaial aeal Lialily bl plal) 8 48lilly - Ladd) (ggiue 333H)=5
iy agllsal (Je cpainally Caealsall LYl

Ll Jae Cojlad] Wl 35)0Y) saclue DA (e Cpaalied) G dygbudially dalal) dlalaall Tases alaa¥! -6
Ayl Jae cajliaall 3l adgig Sl e la¥) 855 s Al Aaglud)l la ) ghat 8

sl (Y Jaally A3)lia g SN ()Y Janll Ly die ill =7

Jeall Glpagad s Slily Llead Aaalil) Juadl b gis Ay 5N 5)Y) s All cilagydilly Guilgall =8
cunglly S G i SN (g5l

References:

Arabic references;

e Abd Al Nasser, M; Kureshee, M (2011).The Contribution of the Electronic
Administration in renting the Informal Work in Higher Education Institutions, Case Study
of the Faculty of Science and Technology at the University of Biskra- Algeria; The
Research Journal, Biskra, Algeria.

e ADDER, B, A (2012).Advanced Data Analysis Using IBM SPSS Statistics. Edition
1, Aleppo, Syria.

e Al Salemee, A, M (2009). Electronic Administration, Second Edition, Dar Wael for
Publishing, Amman, Jordan.

e Al Taiesh, M, A, A (2016).The relationship of electronic management and
organizational culture with job performance: a descriptive and analytical study,
Master's thesis, Maulana Malik Ibrahim State Islamic University in Malang, Algeria.

o Al Waele, R, K, Q (2020). Impact of Supervisory on the Financial Performance of
Islamic Banks in Irag, Case Study Islamic Cooperation Bank for Investment and

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
443



Tishreen University Journal Eco. & Leg. Sciences Series ©2021 (5) 2!l (43) alaall 4 gilally alai@Y) o glall (33385 dxals dlas

Development for the years (2015-2018). Journal of Financial and Accountig Studies, Vol
15 (50), p: 81-102.

e Bo Baker, Ap Kaded, F (2021). The impact of electronic management in improving the
job performance of employees, a case study: Civil Status Department in the municipality of
Bir Murad Rabes, Al-Bashaer Economic Journal

e Kadoury, T; Dbabesh, M, N (2013).The Role of the financial Accounting System in
Evaluating the Financial Performance of Small and Medium Enterprises, An Applied
Study of the Grand Mills Corporation of the South, Biskra, Master Thesis, EI-Oued
University, Algeria.

o Refaiee, M, R (1999), Scientific assets for management and organization, publishing
(author), Dar Al-Hani for printing, Egypt

e Said, L S, M (2018). The role of electronic management in improving performance
- a case study of Omdurman National Bank, Department of Business Administration,
Faculty of Administrative Sciences, International University of Africa

e Saleh, W, A (2014). The Impact of Applying the Principles of corporate
Governance on the Evaluation of Financial Performance, A case study of construction
companies listed on the Amman Stock Exchange, Zarga University.

e Sharfee, M, Shoghlamm, A (2020). The Role of financial Statement Analysis in the
Assessment of Financial Performance of enterprises, Case Study of Maintenance Company
for the East, Humanities Scientific Journal, Vol 31 (1), p: 185-204.

e Shawee, A, M (2016). Electronic Management and its Impact on the Development and
Improvement of Job Performance. Babel University Journal Humanities Scientific Studies,
Vol 24 (4), p: 3388-3411.

Forigen references:

e ojambo, Gabriel A.M Et Al, (2020), The Influence Of Top Management Team (Tmt)
Characteristics Toward Indonesian Banks Performance During The Digital Era (2014-
2018), Jurnal limiah Manajemen Bisnis Dan Inovasi Universitas Sam Ratulangi (Jmbi
Unsrat).

e Sakanko, Musa Abdullahi et al, (2019), The Effect of Electronic Payment Systems on
Financial Performance of Microfinance Banks in Niger State, Article in Esensi Jurnal
Bisnis dan Manajemen.

e Taiwen, Fengand (2015). Environmental management systems and financial
performance: the joint effect of switching cost and Vimrova Hana, financial analysis tools
from traditional indicators through contemporary instrument to complex performance
measurement and management systems in the Czech business practice, Procedia
economics and finance.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
444



