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����  ABSTRACT   ����  

 

This research   focuses on the phenomenon of diversity and multi-culture through the 

work environment of the ministry of industry, through the behavior of individuals and how 

different the culture and the diversity of ideas, skills and creativity and its impact on 

performance. 

The researcher depends on a sector of workers at the ministry of industry  consisted 

of (150) workers on top of their work during the sixth month of the current year (2013) in 

order to identify the impact of the manifestations diversity (both demographic and cultural 

in this environment) on the performance of workers. 

The researcher used the analytical method and descriptive manner in the analysis of 

data prepared in accordance to juried survey and is composed of two main pillars, first of 

the manifestations of diversity (demographic and cultural) in the work environment, and 

the other of productivity, using certain statistical methods: Test (T-TEST) for two 

independent samples, and testing of variance (ANOVA), and the alpha-Cronbach 

coefficient to test the stability of scale search tool. The search found the following results: 

- The manifestation of the demographic diversity  does affect positively the 

performance of workers at the ministry of industry except for the working status doesn't 

affect the performance.- The manifestation of the demographic diversity affects positively 

the productivity of workers at the ministry of industry. 

The researcher recommends the following: 

 - The need to absorb the concept of aspects of demographic diversity and cultural 

diversity as an important concept in the present time in all public sectors. 

 -The necessity of activating the role of human resources management at the ministry of 

industry. 
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= �
()�� ,�� �Q"�� ,�� !��"� ��
"� 

����'� �� ��" ������ �T)�
  ������ ,�� 
Q �)���  
��	0 U�= �0�� �= �
0� �	� �
()�� �� � �� �
$Q ����@"� �Q�/ ��� �	� 
Q�� Schmitt & 

Ingerick,2001,P.8) (  
 P2 +��'� ������: 
� �0 .�0
()�� ���� #$)� �0;  ��� �; � �� ��
"� �Q�1�
 .�(�1�� ����
Q�� 

�� 3������� X	�
 .�0
()�� #$)� �� ��0;� �0 �� 3������ N����
 3�������� +��'�
 �� :��  8��
�  8��U� �� 
`�1� T ���ٕ
 �
0� n�� CT� #$� ��@��
�� ��))'� ���1�
 ,(� %���� G	�� G�Q� `�� �Q�1� 3.�(�1��  8��� 
�0�� �= �
0� `Q
� 
"� 
3+����� ���)� +����� �� �(0;� $� �H�� 3��1�  
= 
"� ������� �00" �� ��� 
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3E�"�� �������)�
 :�"�� �	 
 �
$Q� ��U� �� 3��1�� 
= `Q
��� 
"� ��1�� ��
T��� 	�@��� #$� n�� �
��� 
��)��� 3�@��
(� ��	0
 � �� �2�
(�� 3�������� .�+��Q/�
 ���� F �
0� ����
�� V� � ��  )Geher,2004,P. 

123 .( 
P3 +��'� :01��� 
= ` Q���: ��
 %(��� �� ���
��� ��� )�� !�" ����� �
()  � () �� ��1�� ��� 

��-��� ��� ����
� ��1�� 
= 3A�R�� ���ٕ
 ��;� .�0
() ��� 3%��"�F� ��
�1��
.  
  

6�
��	
 '#@�	
 �  *
�=
 G�
�����: 
#)�� .���D� +��'� G��@�� #$�� ��@��
�� ,�� ���
� ���1� ����� $  ��@�� �Q��� .��
� ����; ��(���  )

A������ �(����� �� �))D���(   3�)�����
 ����;�� �� ��� �1�T��� �+��H
 �0 � 
� ���Q C(1�� 3�@��
�  ��� 
�;= ,�� .���"� 3+��'� $�)H
 ,�� ���� ��
�= ��: (Hackett,2002,P.208) 

P1 ���1� �������: ��;�
 ���1��� 3C2�"�  3.�))'�
 %���'�
 ���1���
 ����	�� . (T��  �@��
 3� 
:��
 �T)�
  #(��� 3�H�
��
 �0; 
 G�����. 

P2 ���1� ��2��Q� ���$�
: X	�
 ���1��� C(1�� �  AQ� XD��= 3�1� ��
 T�(� ��  ���1� ��@�0
 +��'� 
������
 ,(� 3��	 ��;�
 .��$� ��0���� G= 3����1� 
= .��$��� ��(�1�� ���� A(T�� #����)� .�U� #)Q�� �� 
3��1�� 3�1����� 3��@"���
 3+� ��
 �
�����
 $��)��
. 

P3 ��1����� ��@"���
: �� ���-� ���;� �� &�"� .�0
() !�� �� ����F� 3+��_� &
�)� �$Q�� 3�
	 ��� 
�����)�
 �$Q�� �
	 ��� G= ����F�. �� ��(�� �� 
#� +��'� �� ��(�� ��� �� ��" �0 %�
� � �� �� �= �
0� 

��(�1�� ,�H�� ���
U
�
 ����
 ,�" ��D� ���� ��R��
 �
() %�
��� 
"� �U�'� 3 !�" �� B2�� X	� ��(�1�� 
��D� �� � ��)� ��(�1�� #$��"
 ���$��� �� $� �� ��= ,(� .�H���� �����
 ���
"��
 ����
 �� �2�
@�� ���� �H 

��� ,�� �" �
(  A���� �(� �� 3������� 
= �H ��D� A()�  �� !�" 3.�
���� .���	�/�
 $���
 ���� �H 
��� ,�� �" ��@�� �� ��1��. %�
���  ) 833 2000.(  

  
���& *
�=
 �:�N�	
:  

�
0�� +��'� �� ��
�Q� �� ���1�� $��=: 
P1 ���1��� . (T��  �@��
��: ��;�
 %�1��� 3��1�� .��$���
 3���@�� ��@(���
3���$���
 ��1�� �� �@��
�� 

.FQ���
 �T ����� $ . 
P2 ���
� ��1��: �����
 �� &�� � `0��� ��@�� �� `(�� G	�� #
�� 3`  �
 `0(��� �� � �� .��$�
 

���� 
 3 ���H
 ,(� #������ 	�@��
 ��1�� �
� �
H
�� �� +T�'�. 
P3 ���0 ��1�� �Q����: G= ����� ��1�� G	�� V�T�)� %�
��� X�Q�� �� %
���� ���1�� 3��1(� �����
 

���) �	� �Q�/�. 
P4 �� ����: ��;�
 ���Q�� ��@���
 �� ��1�� ���H
 %�
��� ,(� ��"� )� 
D��� ��1�� �Q��ٕ
 ���'� �� 

$�H
= 3��"��� &��
 �Q" �	� %�
��� �;��� `�Q
���
 �� � H ����;���.) ���)"��3 723 2000( 
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 ���� ���
���	
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�$ ���	
      :  
3��� �� �)� ��2H C��T �� .�U�@�� . �/ ������ .�
(1��� V�Q  !" �� #H  ����E�  B;-
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 ���	
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���� �1p 
 ����R����� �
���� �1p   �� �� � 
�
 ����;�� .�� ��  

�#	
 ���	
��  :  ��U��
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+�� � �Q= ��  ���'� ����� �Q� �� �
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 . �
�U���
 ������ !�" ��
 ��� ��	
 3 � 
(T��� .�� �� V�Q ��R  �)����� ����= ,(� 3�� �)F� V��
� #� #� ���0"��� .�"��  	�'� #�

;< �$�����"  / ��"�� #1�� ��2013 . /  
 &�� :��  !" �� #H �("���� X	� �1 
 
�0 ��1� #���)� !�" �� �)F� �(2)' �(����� C)�F�� G	�� N 

F� �(2)' �(����� T �����
 . ��� &��
 . Q/� �� � � )� :��� $U1  V� �
0� !�"  3�� �)��  ��"�
 ��
�Q�
�
 3�� �)F� �(2)= XQ� �� �Q�)��� �
��� ����
�� B2�� +T�� �� $����� ,(� ��)� �� @�= ��1� ���H v
���� 8��

 
�0 ��@� ) N P  :0� �(0 �"�
�� �� . ��H� �(0
 ( �"�
 ��	 !" �� ��" �H
 ,:���(� �(����� �)���� �
H
 
�0 @�= ��1� A)" �1 � A)� ,(� N  ���Q �� �)F� �(2)' �(����� C)�F� ,(� ��� �
���� G�
"�� � )�� 

 �
"�
 ������� +��'��@��
�  : ����� �
�Q�� �� �0  
  

	
 ) �� 6���1  �, �:	$ 6���� �
�9���� �������
 ��?�$ C�
�� ���# O�� m��� ���� (�n��  
�1p ��  @�= ��1�  

������ �
����  78 %  
�@��
�� +��'�  90 %  

 �� �,$ 6����	
 ���� �= %��� ���#	
 C� �$ 6���	
 
;- �� oE��60 % .  
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 ���& �
 $ 7?��9  :  
 �
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 6���	
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C;��  ������ ����
 ����� �� ��(�1�� +��= ,(� ������
 �����
����� �
���� ��=                                             ����3 ���) 

44 

 ) �� 6���	
2  ( ����	
 �
 $ 7?��9 ����  
��R����  .2@��  ���0���  ��
2��� � )���  
:�Q��  �0	  105  0376  

,���  34  0325  
 ��"�������QF�  A��  41  0330  

n
���  98  0371  
�������  ��������  36  0326  

������ ��R��  103  0375  
��1��  A ;�� ���  61  0344  

��
Q��� ���  78  0357  
#�(1��� &
�)�  ,��� #�(1�  66  0348  

T)
�� #�(1�  40  0329  
��� #�(1�  33  0324  

�@��
�� &
�)�  ����� ����F� &
�)�  59  0343  
,T)
�� ����F� &
�)�  41  0330  

�(1�� ����F� &
�)�  39  0328  
��1�� �
�  ����  52  0338  

G����  55  0340  
����;�  32  0323  

�����  ����� ���  34  0325  
T)
�� ���  66  0348  
��� ���  39  0328  

�� ���  �(�(H �� �  46  0333  
�T)
�� �� �  61  0344  
���� �� �  32  0323  

��
��  %�@� ��
  45  0333  
T)
�� ��
  60  0344  
���� ��
  34  0325  

�1� T��  V� #�����  �1� T�� V� #Q)�F�  111  0380  
#Q)�F� #��  28  0321  

�����  �U��� ,(� ��0����  18  0313  
�U"�� ,(� ��0����  68  0349  
� ��)��� ,(� ��0����  53  0339  

����RQ�� �0���  �"�
 V�Q� �0� �� m�1��  116  0384  
��
��� ��0�= ��� �� m�1��  23  0317  
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 �
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•  � �=��
0	 #� !" �� ���� ����=  �� � � 
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•  ��� �H�� �T���  �� ��
Q��� ���
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 �� ��1�� ����
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•  ����T �H�� ��� � Q
�  �� �@��
�� &
�)� .2�
 #�(1��� &
�)� .2� ��  ����
�� . 
• �� ���
 ����F� &
�)�
 ���(� � )��  !" �� B2�� �� �� 0 #Q)�� ��� 3   ��� �
0� �= 8��Q �1� T�� ���

�����
 ,T)
�� ����F� &
�)� �� ,(�= �(1�� ����F�3  ��1�� ����� V� #Q)�� �	�
 �� ���
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����)� �Q��� ���� `�� �
 ��� `(��
 �(1�� ����F� ��U � ���@� ��1�  X �����. �(�
T 

• �= ���(� � )��  !" �� �Q��� .�$�� 8U�0���
 `� )� � �= ) 68  ( % ����� ,(� �
�0�� ��(�1�� ��
�U"��3 `� )� � ��ٕ
 ) 84  ( % %
��� VQ�� �Q����� X	� � �� �"�
 V�Q� �0�� �� m�1�� �
 ��� ��(�1�� ��

 �� $;�1� ���� ��1��`�H
 .  
  

3 <:  ���	
 ���E  ���9
  
 : +	�=
 ����?	
 ��E:	
  

•  O�	  ������	
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�$ O����� � 
K���	
 "���	
 ����$ ��� ����� ������ ��?���) �	�� �
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  �&���	
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        P ) �2�"F� B��� �� C�
 ��U�@�� ��("� ��� ��S P SS  �� ��
� (�� B2���� ,�� !"  �� �"U
�
 ����� �
�Q��  

  

 ) �� 6���	3  ( � 
K���	
 "���	
 ����$ �#w� ���� +�&������	
 *
�$  

��R����   ��("��� A
()�
 �2�"F�

���1��� 

 <�� ���HSig   ��F��� &
�)�
���1���  

C�@��  ���H �� 
 <��Sig  

��F��� &
�)�
  

 <�� ���-�SIg 
���-� �Q
� F = � 0=  
���-� �Q
� = �R�=  

:�Q��  T – TEST  0.3 0.5 
  

Sig    > 0.5 ���-� �Q
�  

 ��"��
�����QF�  

ANOVa 
  

0.2 0.5 
 

Sig   >  0.5 ���-� �Q
�  

�������  T – TEST 
  

0.1 0.5 Sig   >  0.5 ���-� �Q
�  

��1��  T – TEST 
  

0.4 0.5 Sig   > 0.5  �Q
����-�  

#�(1��� &
�)�  ANOVA  0.2 0.5 Sig   >  0.5 ���-� �Q
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��@��
�� �@���  ANOVA  0.8 0.5  Sig     <0.5 ���-� �Q
� F 

��1�� �
�  ANOVA 
  

0.01 0.5 Sig    >  
0.5 

���-� �Q
� 

�����  ANOVA 
  

0.7 0.10 Sig      >
0.10 

���-� �Q
� 

�� ���  ANOVA 
  

0.4 0.5 Sig   >  0.5 ���-� �Q
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��
��  ANOVA 
  

0.1 0.5 Sig   >  0.5 ���-� �Q
� 

�1� T��  T – TEST  
  

0.8 0.10 Sig     > 
0.10 

���-� �Q
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�����  T – TEST  
  

0.2 0.5 Sig   >  0.5 ���-� �Q
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����RQ�� �0���  T – TEST  
  

0.2 0.5 Sig     >0.5  �Q
����-� 
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�
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�Q�� �� �� ��� ��F��� &
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� ���� 
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���  ��1�� +��= &
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 XDT� ���
 ��)@��� `�"�� .��� �(0 �1� T�� V� #Q)��
��=
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 ������ ����
 �����.  
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