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O ABSTRACT O

The aerial transport sector is an important one servicewise. It has many
characteristics which make it far better than other means of transport. Given the
importance of marketing in general and promotion of aerial transport establishments in
particular, this study discusses the promotion and marketing of aerial transport services. In
particular, it focuses on the relation between promotion and the number of travellers by
air as well. It also considers the importance of having a specific administration
handling promotion in the aerial transport establishments, aiming to promote the
establishment and the services it provides, attend to the passengers' different needs, and
provide the best services possible, which fulfill those aspirations and needs; this, in turn,
will contribute to attracting the highest number of passengers possible and improving
the competitive role of the Syrian Arab Airlines Establishment both nationally and
internationally

This study has achieved many results, and the most important of which are the
following:

- No attention being paid to marketing and promotion in the Syrian Arab Airlines
Establishment.

-There is no correlation between promotion and the increase in the number of
passengers.

- No attention being paid to choosing the administration staff working in the
promotion department and other service departments.
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