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O ABSTRACT 0O

A field study was carried out to know the opinions of the workers about the
importance of automation and the possible benefits obtained when automation is applied
in the Financial Directory at Damascus Governory.

From the analysis of questionnaire distributed to the workers, we concluded that
computer skills and the experience of the workers play the principle role in encouraging
the implementation of automation in the institution rather than the certificates of the
workers, and that the employment period of the employees does not play any role in
preferring the work with computer. We also found that manual work completes
automation work and that it is impossible to delete anyone of them if we want to have
successful work in the institutions. It was also observed that some difficulties face that
institution during automation implementation which must not be neglected and must be
taken into consideration in order to get the hoped benefits from it in the institution.

According to results and difficulties, some suggestions were made to the decision
markers to make use of.

*Lecturer , Department Of Statistic , Faculty Of Economic , Damascus University , Damascus ,
Syria.
**Master Student , Department Of Statistic , Faculty Of Economic , Damascus University ,
Damascus, Syria .
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