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0 ABSTRACT 0O

The aim of this study is to identify the quality of educational services offered by the
Faculty of Arts at Tishreen University from the point of view of postgraduate students and
to determine the level of students' satisfaction with the educational services provided. The
researcher used the descriptive method to measure students' satisfaction with the quality of
educational services offered by the Faculty of Arts at Tishreen University. A questionnaire
was designed and distributed to postgraduate students in order to measure the quality of
educational services in Tishreen University. Spss. After analyzing the data, the quality of
the educational services provided by the Faculty of Arts at Tishreen University was not
found in the perspective of postgraduate students according to the dimensions of quality of
health services (concrete, dependability, response, empathy, trust and safety).

Keywords: Educational services, Educational equipment, Postgraduate. Student
Satisfaction.
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DLEaY) dagm il Al G R LAY Aaas QL) Adlaas Ay Gy Flig S W)Ll o)l
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1 2 3 4 5
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o Lugalall ey Aalaiall ALY (0 A sane 4ng St Apgalall aad el Juladl) il (1
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@had) Ghat) [ dauyl o
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0.520 1.89 Al sead 885y A Aol ZaPU) Slanally Clyeatl
0.952 1.78 Cilialiaia¥) A8 Caulii dumay Cjeats ilerd dxalall b i
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0.836 2.11 Fnalal) 8 50 A jun Tpadell cilerill s
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Maximu
Mean m Minimum N
2.0680 3.00 1.30 150 A galal)
2.0700 3.00 1.30 150 dalaey)
1.9100 2.67 1.17 150 Llaiul 58
2.0080 3.20 1.40 150 Oy Al
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2.0572 2.97 1.28 150 a5al)

150 Valid N (listwise)
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Interval of the Mean Sig. (2-
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Upper Lower
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Basa 3 Oy bl dae AN 6 L sl daldlly Blaial) Gaaeil)l clestll Bagn da O Guasa
il cand ol s salally dalaiall dpagdail) ilandll
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Aajalg gl dalaie YL dalaiall daadail) cilardl)
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e Baals o LpuluY) b4l 43k of ¢ Principle Components Method  4uulul) cilissall 43y
Ngiblad Gyhall dadie 3 A0 5 alell Jdatl) 35k aal

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
117



Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (4) 2l (41) alaall 43538l 2lai@Y) aslall . 88 daals s

Communities (9)ad, Jgia

Communalities

Initial Extraction
Gassaladl 1.000 .995
Al 1.000 .994
LlasiY) 5 4 1.000 .894
SRk ] 1.000 .851
alal= ) 1.000 .869

Extraction Method: Principal Component Analy sis.
SPSS zalin e alaeYh Zalll slae) 1 juadll

LS A0V il of Eua Communalities <L) adl Laliivalls 431 2l Jiey Giladl Jsaal)
Mgy llali)Y) ddghias dlde) dla 3 Lulad) UKl 45k 8 aalll 45lee 335 ( Initial values )
-l 4 hiae dldie) Alla b e JS bl dyslae CLSIREY)

Gl e 0.995 o ) i Nie dpes gl 481 38Y Aualiviud) dagdll o) :( 4adAd ) Extraction
O Adle Ao i AS 505 Jalsall o Jaadl Aale Bypemns - ASsRE Jalsall lajudi Tgalll piiall a8 S
Dl LaBaadl 10 a8 Jand) Aagliay 9. oY)y A8 i 0.851 o das JiT o Cam iyl (s

Total Variance Explained (10)a2; J s>

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance [ Cumulative % Total % of Variance [ Cumulative %
1 4.604 92.074 92.074 4.604 92.074 92.074
2 277 5.539 97.613
3 113 2.251 99.865
4 .007 1133 99.998
5 .000 .002 100.000

Extraction Method: Principal Component Analysis.
SPSS zalin e alaieYl Zalill slae) 1 jaadll
(gslury A shuad) 45 (5ol lge sanas ((DUsSA) (s ) bV Adshiadd A5alSl )sdall Galudl Joaad) (o
s 54604 (s5luss ((GsSall il ) 0alS 3 ST Al Y1 il Sl o i bl e 6 5
Nghiad jhal dlly cilissall Al galisll Jaal Al asal) sl clyiiad A0KH el (e %92
() Jgsad) Aayliagg

-

Component Matrix (11)ad; Jga

Component Matrix

Compone

nt

i
s sl Dy .998
Aol WYY .97
=Sy 3 A .945
Ol =W g AsAN o223
 alal= 51 LO32

Extraction Method: Principal Component Analysis.
a. 1 components extracted.
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i) B o) WS L psaally ((delad) 5 ) sSal Cp dapesdl BN Qeles e Ble s gl o alall e
() I 0 sSally Lysh Unly) Jasigi
(M) (12)J 92 Angliagg
Component Score Cofficient Matrix (12)a8, Js2a

Component Score Coefficient Matrix

Compone

nt

1
A sala ) 217
Lalase WYY 217
Aolas oYY 5 A .205
Ol 5as8aY .200
— alal= 5l 203

Extraction Method: Principal Component Analy sis.
Component Scores.

SPSS maliy e aldie Y &alill slac) : jaadll
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AV e sasall sladl (e Y agluati e
& Alalall sl (Lo Gl A DR a5 Y s e pan Al A0 Gl Loyl Ja
O Arala 3 V) IS 8 dalail) lesi) 5o ala]

tGluagilly clalitiuy)

& Ulall calial) Alla 5l Agay e Agnsgall) aad et datiall dpaletill iloddl) 535y (mlisdl 2agy -1
Bepliall olall sl e BB 25 2,06 Tyluall Jassll Gad CulS Cum (30380 daalay laY) 3

G Llall cluhll Al i dgas e Aoldie) e Tt daiad) Lpadeill Ciladdll sagmy (@it aag 2
Bepliall oluall sl e BB 25 2.07 Gylaall Jassll Gad CulS Cum (0380 Aaalag IV 4K

b Ulall cilial) dulls i Agay e Aplatia¥) e bt dadiall Apaetll ciladall $apmy (@it 2ag -3
Bepliall oluall gl e Ji a5 1.91 Gyluall Jasgll G Cul€ Cum (030380 Aalay laY) 44

Ll bl ll ks Gy e A8y L) axd) leg decidl) dpaledll cilendll 3asmy Lt agy  —4
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PA e (ol daalay GV LK 8 sl dpalatl) ileadl) 328 g ady e Janll 35 -1
Gt P e dan e Jaally cgluiiay gilsie JS Lpadaill clardll saea aladf 43S, ALaal) saly)
) byl Gl DU Clyeall dgig alsS))
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comasad) 1l ) Al clalaie )

e Jeally dadgiall doadeill Lardll 3asa Jon Ll cilihall dll il e duyen clulp ela) =5
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